
Rehabilitation – 
an offer for all

Our tip:

You can get the application form and further 
information from your pension insurance in-
stitute, the information and advice centres on 
pension insurance, insurance consultants or 
also your health insurance company. At www.
deutsche-rentenversicherung.de you can find 
all you need to know, such as the addresses 
of all 16 pension insurance institutes. You can 
simply fill in your application online at home.

Then you will receive a notification letter. If your 
application has been successful we will tell you 
when and where your rehab will take place. 
When you make an application, you are welcome 
to get in touch with an institution where you 
would like to be treated. We will take your wish 
very seriously. However we cannot guarantee 
that your rehab will be able to take place there.

The rehab institution treating you will be notified 
by German Pension Insurance and then get in 
touch with you to clarify the most important 
questions in advance.

Was does the rehabilitation cost?
The costs for travel, accommodation, meals, 
medical care and medical treatment are paid by 
your pension insurance institute. In the rehab 
clinic you have to pay a maximum of 10 EUR per 
day, depending on your income.

Our tip:

In some circumstances, you can be exempted 
from this additional payment. Our freephone 
service can give you advice about this.

Advice and help nationwide
Telephone service
Call the free German Pension Insurance 
phone number:
0800 1000 4800

Our experts are available for you:
Monday to Thursday 7.30 –19.30
Friday 7.30 –15.30

Internet
Information 24/7:
www.deutsche-rentenversicherung.de/reha

Or send us an email:
info@deutsche-rentenversicherung.de.

You can also use our contact form, available on 
the website.

 > What is a rehabilitation?
 > Who is eligible for it?
 > How do you get a rehabilitation?
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What is a rehabilitation or “rehab” for short?
Do you feel that you can no longer cope in your 
everyday working life? Are you worried that you 
will no longer be able to work owing to health 
problems? Or are you already unable to work 
owing to an illness?

Then we can support you with a medical rehabili-
tation. We would like to help you continue to work 
despite a long-term illness or return to your previ-
ous place of work.

And if you are no longer able to work in your 
present job, we can help you get started in another 
type of work with an occupational rehab (also 
known as a Benefit for Participation in Employ-
ment). For example, we can offer you retraining.

What can you expect during medical rehab?
A medical rehab usually lasts three weeks for most 
illnesses. It takes place near where you live during 
the day (outpatient rehab).

At the start of the rehab, we prepare your personal 
rehabilitation plan together with you. We will 
define the goals of the rehab in keeping with your 
health limitations. A therapeutic team made up of 
doctors, psychologists, exercise therapists, mas-
seurs, nutrition advisers and others will support 
you during the rehab.

The more you get actively involved in your rehab, 
the more successful it will be. Your cooperation is 
essential. This also applies after you leave the 
rehab institution, when you permanently incorpo-
rate what you have learned into your everyday life, 
thereby continuing to improve your health. Most 
medical rehabilitations in Germany are carried out 
on behalf of German Pension Insurance. We use a 
variety of different rehabilitation placements in 
rehab institutions throughout Germany. This en-
ables us to offer the best treatment for your illness.

A successful medical rehab benefits all parties 
involved. You are fit again and able to work in your 
job. Your employer can continue to use your expe-
rience and skills. And we, your pension insurance 
scheme, are happy that you can pay contributions 
again after the rehabilitation.

Please note:  
if you go on a rehabilitation, you do not lose 
any entitlement to pension rights.

When are you eligible for rehab?
In order to get a rehabilitation you have to fulfil

 > the statutory requirements regarding insur-
ance as well as the

 > personal requirements.

The statutory requirements are fulfilled if you 
have paid compulsory contributions to statutory 
pension insurance for at least six months during 
the previous two years before your application 
for a rehabilitation. You pay these contributions 
automatically if you work in Germany in a job 
which is subject to compulsory insurance. It 
doesn’t matter if you are a German citizen or a 
citizen of another country.

You fulfil the personal requirements if you have 
an illness or disability that significantly limits 
your ability to work. We then check if we can 
improve this on a long-term basis with a rehab. 
If there is a good chance of success, you are eligi-
ble for a rehabilitation.

How do you get a rehab?
Like every social benefit in Germany, you need to 
apply for a rehab. If you would like to make an 
application, the physician or company doctor 
treating you will also write a medical report. You 
should send this medical report together with 
your application to your pension insurance insti-
tute. If you have already received post from 
German Pension Insurance, for example the 
annual pension information, you can see from 
the name of the sender which pension insurance 
institute is responsible for you. However you can 
also get in touch with any other pension insur-
ance institute. Your request will then be automat-
ically forwarded to the correct institution.




